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Chapter 1: Managing the TeleMed System 

Security 

Security Overview 

"In order to maintain TeleMed system's security protocol, prudence dictates that we not publicize 
how security is maintained. Suffice it to say, your TeleMed system has utilized a combination 
of security measures designed to meet your individual operation's security needs. These 
measures include some or all of the following: 

• Modem security features of NT Server (callback, password, encryption or silent 
modems) 

Commercial firewall products 

. Password schemes (multiple very long passwords, frequently automatically changing 
passwords, one-time-use passwords, etc.) 

. NT's system level security (up to the C2 level of security required by many 
government agencies) 

Your TeleMed installer coordinated with your hospital's MIS representative on actual security 
configuration for your TeleMed system. Upon completion of the TeleMed installation, your 
operation was provided a TeleMed Installation Specification that describes how system 
security was implemented. 

Telephone Access Security 

The TeleMed system can accept transcription file returns and maintenance access by phone. The 
only function allowed by TeleMed during transcription access is the deposit (upload) of 
transcription files. 

Maintenance/support dial-in access is controlled by a combination of operating system security 
features and firewall products which prevent unauthorized access by using sophisticated 
techniques that include some or all of industry standard security schemes previously listed. 

TeleMed System Application Security 

Access to the TeleMed system application is restricted to individuals whose names have been 
entered, in advance, to the list of eligible active users. Each of these users must also enter a 
private password, which grants access to components of the software appropriate for that 
user. (For example, only the physician may edit his or her own portion of the record. Nursing 
notes are similarly proprietary.) After a certain period of inactivity, terminals revert to a 
"locked" status which requires re-entry of passwords, etc. in order to function. 
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TeleMed Data Security 

[TBS] 



Data 

- Storage and Archive Locations 

Upon completion of the TeleMed installation, your operation was provided a TeleMed 
Installation Specification that describes where your TeleMed system's data is stored and 
archived (backed-up). 

TeleMed Data System Features 

The TeleMed system is built on an X-Base data structure which allows other "off the 
shelf' database products to query and create other "operation specific" reports. 

• The TeleMed system operates on a Windows NT operating system (version 4.0 or higher) 
thus providing an industry standard operating system and network platform. 

• The TeleMed system is Network Operating System (NOS) independent allowing flexibility 
for future information system iterations. 

• The TeleMed system supports Structured Query Language (SQL) based query of patient 
medical data supporting industry standard data exchange interface. 

• The TeleMed system utilizes "Rushmore" search optimization technology to meet system 
response demands of a Level I Trauma Center. 

Data Links To Other Hospital Information Systems 

Your TeleMed installer coordinated with your hospital's MIS representative on actual security 
configuration for your TeleMed system. Upon completion of the TeleMed installation, your 
operation was provided a TeleMed Installation Specification that describes how system 
security was implemented. 
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Printers & Printing 
Printer Configuration 

TeleMed is a Windows (NT 4.0 or 95) application and conforms to Windows NT 4.0 client- 
server printer sharing features. Your TeleMed system printer(s) can be configured to operate 
as directly connected network interface print devices or via a print server. 

Windows NT 4.0 Print Manager takes care of all printer maintenance (at an operating system 
level). 

Your TeleMed installer tailored your printer configuration to meet your ED and system 
management needs. Upon completion of the TeleMed installation, your operation was 
provided a TeleMed Installation Specification that describes how printer management was 
implemented. 

Printing with TeleMed 

TeleMed provides its own printer interface. This interface allows for a variety of record and 
report printing. Refer to your TeleMed User's Guide index (Printing) for instructions on how 
to access these print functions. 

Managing The TeleMed System 

Management demands of TeleMed Servers differs for each installation. This section provides a 
general description of common system management activities. 

Backup 

[TBS] 

System Startup 

Typically, TeleMed is configured to startup automatically upon NT Workstation and Server 
restart. Some personalized workstations may not have TeleMed configured to auto start. 

TeleMed Updates/Upgrades 

RLIS distributes quarterly updates of TeleMed to their Warranty and Support customers. 
These distributions include 

• Maintenance Releases are minor software enhancements. 

• Quarterly Updates are provided to implement changes in prescription, standard forms or 
medical information. These updates will be distributed in the following months: January, 
April, July, October. Quarterly Updates must be installed within 45 days of distribution. 

WARNING: Failure to implement Quarterly Updates within the 45 day time 
period will result in automatic shutdown of the prescription and medications 
components of the TeleMed system. 
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NOTE: In the interest of practicing good medicine, these quarterly updates 
address: pharmaceutical database updates, 3 rd party licensing terms, medical 
knowledge base updates and other enhancements as required for prudent 
medical practice. 

• Periodic Upgrades are distinctly new versions of TeleMed and are included in all 
TeleMed Service options (Platinum, Gold and Silver). These upgrades update all the 
TeleMed licensed products currently installed on your TeleMed system. 

• Functional Upgrades are upgrades for separate optional TeleMed functions. These 
upgrades are sold as separately licensed TeleMed modules. Once purchased and installed, 
these functional upgrades are updated through periodic upgrades. 

Each quarterly update will contain installation instructions. 

Your TeleMed installer tailored your TeleMed system to meet your ED and system management 
needs. Upon completion of the TeleMed installation, your operation was provided a TeleMed 
Installation Specification that describes a recommended TeleMed/NT system management 
schedule. 

Strategies For Maintaining TeleMed System Performance 

All TeleMed systems are installed with a suite of Windows NT specific system/disk utilities 
geared toward optimizing operating system performance and reliability. This section is not 
intended to be a "how to" on NT performance optimizations. We do wish to emphasize the 
importance of the background defragmentation utility deployed with TeleMed system disk drives 
and files. The following section (Defragmentation) contains excerpts from a white paper 1 that 
describes the effects of defragmentation on NT system performance. 

Defragmentation: 

Background: The Windows NT File System (NTFS) was created specifically for use with the 
Windows NT Operating System. NTFS is a recoverable, secure, reliable and efficient file 
system which supports client-server systems. 

NTFS keeps track of the contents of a volume in a file called the Master File Table (MFT). 
The MFT consists of an array of file records, with each file usually represented in the MFT by 
one file record. If, however, a file has a large number of file attributes, such as security 
information, or becomes highly fragmented, more than one file record may be needed. As 
more files and file records are added to a volume, the MFT may need to expand to 
accommodate more file records. The ability of the MFT to expand is part of the way NTFS 
supports large disks with large numbers of files. As the MFT expands, it may also fragment 
across the disk. It should be noted that once the MFT expands it will not shrink, but as files 
are deleted from the volume, unused file records become available for use by NTFS as new 
files are subsequently added. 



1 authored by Executive Software (makers of Diskeeper). The complete report can be found on 
Executive Software's web site (www.execsoft.com). 
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The tests clearly show that performance of NTFS suffers from fragmentation of files and free 
space. The degree of performance degradation is substantial when the volume is mildly 
fragmented and worsens steadily as fragmentation increases. As can be seen in all the tests, 
defragmentation of files and free space significantly restores system performance. In fact, 
defragmenting the volume almost completely restores disk performance to pre-fragmentation 
levels. 

Comparison of the defragmented volume to the control volume does show, however, that 
even completely defragmenting files cannot fully restore the performance lost because of 
fragmentation. This is because of the fragmentation of the Master File Table. The amount of 
time to read and write files to the volume did not return to pre-fragmentation levels, even 
when transfer rates did. This shows that a fragmented Master File Table requires additional 
reads from the volume and shows that keeping a disk volume defragmented from the time it is 
initialized is very important. Failure to keep an NTFS disk volume defragmented will result in 
progressively slower file operations. If allowed to continue so long that the Master File Table 
itself becomes fragmented, this can result in a volume that cannot be restored to full 
performance even with complete defragmentation. 

Testing indicates that fragmentation is a major factor in the performance of a Windows NT 
system. Defragmentation of an NTFS volume, especially one that has been in use for some 
length of time, can be expected to substantially improve the overall responsiveness of the 
system. 



Your TeleMed installer tailored your Windows NT system/disk utilities to meet your ED and system 
management needs. Upon completion of the TeleMed installation, your operation was provided a 
TeleMed Installation Specification that describes how printer management was implemented. 
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TeleMed Tasks And The Typical Roles That Perform Them 

The following chart lists some of the typical roles and associated tasks they can perform with 
TeleMed. 





Doctor 


Nurse 


Tech 


Clerk 


Comment: 


Enter New Patient 


• 


• 








View Clinical 
Summaries 


• 


• 








Edit Doctor Drug 
Preferences 


• 










Create Prescriptions 


• 










Order Medications 


• 


• 








Order Therapeutics 


• 


• 








Generate Reports 


• 


• 




• 




Quit Program 


* 








Optional 


Edit Users 


* 








Optional 


System Manager 


* 


* 






Optional 


Delete Insurance Plans 


* 








Optional 


Edit Prephrased Text 


* 








Optional 


Sign Physician Med. 
Record 


* 








Optional 


Sign Nurse Medical 
Record 










Optional 



Table 1: Typical TeleMed Tasks & Roles Chart 



NOTE: The tasks that an individual is authorized to perform in TeleMed are driven by 
your medical operation's policies and procedures. This chart is intended to familiarize 
those new to TeleMed and is not intending to influence your medical operation's 
policies or procedures. 
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TeleMed Account Management 



Accessing User Rights Screen 

From the "Active Patient List" screen 

1 . Click the Utilities button. 



ConUrtue 



2. Click on the Edit Users button. 

3. Enter your password in the password prompt window 

4. Click on the Continue button. 



Fill Name (FgstMlH^ 



; Button Position' 



^ jTom Daley 



£ Shoit Name For B utton $ election (20 Char octets Maa) 



Daley 



Doctor State Niraber . ; 
TJ12345B 



; 0 octor Fetf«ar Number 



Dcctot Telephone Himte^ 



Dodble Click ; 

I& Button Position 
Colnmix \ : ~ - \ ~ 



12345678 



1; 11234567890 



If 



of 



Password [8 Characte r Ma«| ; " RH f8 Character* Miu t^g 
torn T : -*=l:V' vltom k^c-'i 



Click on Selection 



0 F/;EnterN»Paticnl ; v V 
; P View Cfink^SuroiMiin ■ 
V* 1^ Doctor Drug Pre** 
!f-"R Create Prescription* _ J' ; 

1 F 0rd« Med«^tion» -; '"-V'.* 
^-Pf-Oftlet The* apeiitics'/^r - V 

I?; Generate Report* : 
i" ■ R ■ Quit Program " \i 

j-/ " P Syrfem Manager 



vl? : Delete Inwar^ Plam 
^E^^e^a^Te^^^ 



/Previous 



*S^VJ> £pr To v. 



■Delete ; [ 

^Elia-'.V- - : 



Olivares,UC 
LaPornt, CNA II 
Tuinei, CNA II 
Campos, CNA II 
Esparza, CNA 
Perez, CNA II 
Registration 1 



Garza. RN 
Scott, RN 
13 
14 

Hawkins, RN 
Moreno, LVN 
Rodriguez, LVN 

Duque, RN 
Smith. RN 
Ross 

Tofvnsend. RN 
Biadshaw, RN 
Wifcins, RN 
Flores, RN 
Phlips. RN 
26 

OrgJLRN 
Cynthia RN 
Sanders, RN 
Cervantes, RN 
31 

Youngblood, RN 
Carroll RN 



MS 



G 



r 



F ' 



Figure 1: User Rights 

(Image: user-rights-eiOI57.bmp) 
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Accessing User Rights Screen (continued) 

Note: • On the right is a list of all current users. 

• The Full Name is the name displayed in most places and printed. 

• The Short Name is the name displayed on the user list and the log on 
buttons. 

• The Password is limited to eight characters and is not case sensitive. 

• The boxes in the lower left are user rights. 

* Selecting System Manager automatically checks several boxes (as 
shown in Figure 1: User Rights and Figure 2: Default System 
Manager Rights). 

• After additions or changes are made, the Change button must be selected 
to store the changes. 



Creating/Modifying TeleM ed User Accounts 

From the "User Rights screen" 

1 . Select the account name from the user list at the right of screen 



2. Click the Go To button, (or Double-click in account name) 

3 . Click on check boxes and modify form fields as appropriate. 

4. After entries are made, click the Change button must be selected to store 
the changes. 

5 Click the Exit button to return to the Utilities screen 
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Deleting TeleMed User Accounts 

From the "User Rights screen 99 

1. Select the account name from the user list at the right of screen. You can 
use the Previous / Next buttons or click directly on the account name. 



: Previous 



Next 



t&foVV : .:| 2. Click the Go To button, (or Double-click in account name) 

] 3. Click on Delete button. This will delete (blank out) all fields and check 
boxes except the Short Name. The Short Name entry field will revert to 
a default entry number with no rights. Modify this null account as 
appropriate 

4. Click the Exit button to return to the Utilities screen 



'Eat 



fletum To Pidgrara '-!< 



5. Click on the Return to Program button to log back into TeleMed. 



Tips and Hints: TeleMed Account Management 

• System Manager privileges are assigned to a user much like one is granted privileges to 
"Generate Reports" (refer to Table 1 : Typical TeleMed Tasks & Roles Chart). 

• When the "System Manager" rights box is selected several boxes are automatically checked 
(selected): 

IE] Enter New Patient IEI Delete Insurance Plans 

^ View Clinical Summaries ^ Edit Prephrased Text 

^ Edit Doctor Drug Preferences □ Sign Physician Med. Record 
Create Prescriptions □ Sign Nurse Medical Record 

[X] Order Medications 
^ Order Therapeutics 
^ Generate Reports 
^ Quit Program 
Kl Edit Users 
[X] System Manager 

Figure 2: Default System Manager Rights 
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Managing the TeleMed Phone Directory 

TeleMed's "Phone Directory" function allow you to quickly enter, modify and retrieve any referral, 
consultant, service or other medical organization from a common interface. 

Creating a Phone Directory Entry 

From the "Active Patient List" or "Medical Information" screen 

Hp^^P^^I 1. Click the Phone Directory button at the right of screen. 

2. Click on the New - Add button. 





msamiiM ; 111-1111 



~^-^ m^^2222 ^ ^ m m iSS^jfeagMF 




f 



in 



Meo^ Specialty [Fami^^ Practice 



^l*^^tt||Rush It Up Care 



System* 



i^H210) 377-3366 
1* 12101 377-3366* 
# 1|2101 377-3366" 



1(210] 377-3366 
M|[21 01377-3366 



Douqte Houset 
Bebe Hewbuth 



Bones T McCoy 



Ben Casey 



Arthui C Haft 



Pediatric 
IQB-SYW 



Orthopedics 



Seneial Surgery 



Cardiology 



Figure 3: Personnel Directory 

(Image: personneWirectory-erO I32.bmp) 



Save New Entry 



or 



3 . Click on check boxes and complete form fields as appropriate. 

4. Click on the Save New Entry (end then click on the Exit button) 
or just click on the Save Changes button at the right of screen. 
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Modifying a Phone Directory Entry 

From the "Active Patient List" or "Medical Information" screen 
W^^m^o^0j 1 . Click the Phone Directory button at the right of screen. 



Show Detail 1 



2. Click on the Show Detail button. This will open the Personnel Directory 
screen (refer to Figure 3: Personnel Directory, page 17). 

3 . Click on check boxes and modify form fields as appropriate. 

4. Click on the Save Changes button at the right of screen. 



Deleting a Phone Directory Entry 

From the "Active Patient List" or "Medical Information'' screen 
^^ig^tpg^j 1. Click the Phone Directory button at the right of screen. 



- Shbvr Detaa 



2. Click on the Show Detail button. This will open the Personnel Directory 
screen (refer to Figure 3: Personnel Directory, page 17). 

3. Click on the Delete button at the right of screen, (the Delete Entry 
warning window will pop up) 

4. Click on the Delete button in the Delete Entry warning window. 



Tips and Hints: Phone Directory Entries 

• If you ever need to enter two separate directory entries for one person (or organization), use 
the Save New Entry button. This will allow you to maintain reuse any common information 
without retyping. 



Chapter 2: Configuring the TeleMed System 19 



Managing Custom Prescription Menus 



Creating Custom Prescription Menus 

From the "Active Patient List" screen 




1. Click the Utilities button. 

2. Click on the Edit Doctor Drug Prescription Pref. List button. 

Enter your password in the password prompt window 
Click on the Continue button. 



j| Amoxicillin 125 MG/5ML 
<g Amoxicillin 250 MG Chewabte 
i Amoxicillin 250 MG/5ML 
t4 Amoxicillin 500 MG 
pBiaxin 250 MG 
|f Biaxin 500 MG 
| Ceclor 125 MG/5ML 
g Ceclor 250 MG 
§ Ceclor 250 MG/5ML 
|| Ceclor 500 MG 
if Cipro 500 MG 
D«voc*t-N 1 00 
Dilantin 100 MG 
|D«vcycfine100 MG 
If Duricef 500 MG. skin 
Flagyl Tfich 
Gaviscon-2 
pHavtix1440 ELU/ML 
% Orudis 50 MG 
i| Orudis 75 MG 
p Phenergan Supp 25 MG 
|^ Proventil Inhaler 
M Relafen 500 MG 
Theo-24 300 MG 
Theo-Dur 200 MG 
|f Tylenol »3 300-30MG 
m T ylenol Jr Chewable 160 MG 




Figure 4: Custom Drugs (prescription menu) 

(Image: custom-drugs_prescription-er0134.bmp) 



5. Click the Add button. 
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Creating Custom Prescription Menus (continued) 

Option 1: Bv Drug Name 

6. Enter the first two (or more) letters of the drug name. 

^ * 7. Click on the Find button. 



Drug Alphabetical 

Patient Name 

Adra tt Pat It 



SSfl 



Active User Marcus G. We I by. 
Bed 



tZitamm (Pienatal Multivitamin* t Minerals w/ Iron & FA Tab 1 MG) L± 



Zithromax 250 MG (Agfthmmyctn €ap 250 MG 



Enter First 2 or more 
Chaiacteu of Drug N 



zrr 



Find 



2 2 



Figure 5: Drug Alphabetical 

(Image: drag-alphabetical_zit-er0139.bmp) 

8. Select (Double click) the drug. 
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Creating Custom Prescription Menus (continued) 

Option 1: Bv Drug Name (continued) 



No. 

: :\m . 


/.Type 


Route 


Frequency 










q - &m-- : 










fazenoe 1 






































;:; ..- 1221 • 








Wl 








^bar^l 


atrolM to af fee: area 1 












,■■ m$l1 










.mam . 






>§^ib : ilH 










r: i^hanstile^ ' 














• ^ mq 4 























Duration 
2 dawl 



Name Displayed on Your Custom List 
IZithromax 25 0 MG 

Drug Naroo ' < . . ' - 

IZithromax 25 0 MG 
Generic 



Azithromycin Cap 250 MG 



unit* 1 



' Drug Group . 
Drug Subgroup 
Drug Class 



.Quantity 
'Duration 



10 

5 



Days 



-Remaining , 



123 



SIG (Use Option Return to 
■ manually break Ikies) 



FT As Needed 

To add 1/2 to the No fi e; 3-1/2) 
chek the box on M + 1/2" then ; 
. click the appropriate JNo. button. 



2 caps today, then 1 cap dairy on empty — 
stomach 



SIG may be built using buttons 

The same drug can be repeated 
Tvith different specifications N 
use a different name for your 
custom list. . 



Save Change I 
.ltieaf : IJs«fr 



Figure 6: Zithromax 250 Drug Screen 

(Image: zithromax_250-er0149.bmp) 



9. Edit the display name, drug name, generic, quantity, duration and SIG 
fields as required. 

1 0. Click the Save New. (returns to custom drug list) 

1 1 . Click the Exit button. 
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Creating Custom Prescription Menus (continued) 

Option 2t Rv Draff Classification 
^OiSc«toD.Wuir i 6. Click on the Classification Drug List button. 



















Hessatotogpcal Agents 
> AnticoaaulafiU ( 


^ ^ ■ : - A ntidote* r" "~ t - 




- Androoen^Anabofic 






Ar^teobc t Omnfect 


-^t^Aiti^ ' 1 


> : v Antidiabedc : - 




HflUMtatici 




CcSr^Anestr^^ 


T fe- Conbaceotive* 




viiitti Historical f: 


"Diagnostic Products 1 




v. Cortico*tefflid* . 


I- 




4v : * ^e^itewcc*; t 



t4iQf ame Productt 



Estrogen* 



Oxytocic* 



"Prooestai* 



Antioonvufawit - 1 : 
Aritwa*thefwc \ 



Phanm. Adjuvants! 



Unctasslfed 



A«ncwfrcQT>de^ v ■* 1 



Misc. Endocrine 



ffjjHwiia^ 3fllata B jackets : I 

Catcwjw Blocker* 1 



Artifunqat* 



"Antmalariat 



AntftubennHar 



Antiviral 



CeoHaioTporim 



Fkioroqukiolong* - 



Mactofate AMfciotic* 



PenieiSn* 



Sutfonaawdc* 



61 Agents^ 

^"'Antachfe.'* 



> XIaidiotonjc* - 



-Antitfiariheal*- 



J 



Diuretic* : 



. Teliae? cine* V t . : 



Pressor*" * T 
Misc. Car Jovascufar 1 

-Central Nervous Sjft. : - 
Ahriamnety Agents 1 



• Antj ^iwottc s" - 



-r-. Anttparkinsofiiflh -1 ■ 
: Neuroiiiusc/ Blocker* 1 
Skei Muse Relaxants! 



vftespiratory Agent* 



. Nutritional Product* 
PieiatV Product* { 



Mneral t Electrode 1 



Plogstive Aid* : ■ Anli^arnine* 



Hufcrvrta 



Lasative^ 



^rsc. Anort ectrve* 4 , j 



Antipsychotics /I • 
H#ooobc* ^ t 



Aritineoplastrc Agents 



Stiaiulanfs 



Ufcer Pfuo* ^ 1 ; 
«t*^6t 1 



: \J*x r 6U Product* y : 
Urinary Antinfective* j 
r llrmar» Ariritpamodicsl 
Vwrinat Product* 1 



- Decongestants \ - 1 
Misc Re*o«atofV 1 

Detipatoloqtcal \ 

:i|f^h^throa^^^ 



HutrienU 



Vrtasan* 



: Dear U s 



AhPnaanlaslbVis^ j ^ ^^BMl; Ps^chother ^1 ^ Misc^SU ProAict* ( 



Otic 



Esit 



Figure 7: Drug Class 

(Image: dnig-groups-erO 1 4 1 .bmp) 



7. Click on the appropriate drug group button, 
(ex. Macrolide Antibiotics) 
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Creating Custom Prescription Menus (continued) 

Option 2: Bv Drug Classification fcontinuecT) 




DindamyanHDISOMG (Clindamycin HO Cap 1 50 MG) 
Deocin 300 MG (Clindamycin HCI Cap 300 MG) 
Clindamycin HD 300 MG {Clindamycin Ha Cap 300 MG) 
Clindamycin HD (Cfindaraycin HCI Powder) 

Oeocin 75 M G/5ML (Cfindaraycin Painiitate For Susp 75 MG/ML] 
Dindamycin Palmitate 75 MG/5ML (Clindamycin Pabnitate For Susp 75 Mf| 
Deocin 150 MG/ML (Dindamycin Phosphate Inj 150 MG/ML) 
Dndamycin Phosphate 150 MG/ML (Clindamycin Phosphate Inj 150 MG/ 
Dindamycin Phosphate (Clindamycin Phosphate Powder) 
Deocin (300 ) (Clindamycin Phosphate in D5W IV Sotn 300 MG/50ML) 
Dindamycin Phosphate in D5W 300 MG/50ML (Cfindaraycin Phosphate ir 
Deocin (600 ) (Clindamycin Phosphate in D5W IV Soln 600 MG/50ML) 
Dindamycin Phosphate in D5W 600 MG/50ML (Cfindaraycin Phosphate ir 
Deocin (900 ) (Clindamycin Phosphate in D5W IV Soln 900 MG/50ML) ? 
Oindamycm Phosphate in D5W 900 MG/5DML (Cfindaraycin Phosphate w 
Azithromycin 250 MG (Azithromycin Cap 250 MG) 

^*flff£^^ 

Biaxin 250 M G (Clarithromycin Tab 250 MG) 
Dar'rthromyc in 250 MG (Clarithromycin Tab 250 MG) 
Biaxin 500 M G (Clarithromycin Tab 500 MG) 
Danthjamyc in 500 MG (Clarithromycin Tab 500 MG) 
Biaxin 125 M G/5ML (Clarithromycin For Susp 125 MG/5ML) 
Darithfomyc in 125 MG/5ML (Darithromycin For Susp 125 MG/ML) 
Biaxin 250 M G/5ML (Clarithromycin For Susp 250 MG/5ML) 
Datithromyc in 250 MG/5ML (Darfthromycin For Susp 250 MG/5ML) 




Figure 8: Drug Picker 

(Image: drug-picker_zit-er0143.bmp) 



8. Select (Double click) the drug. 
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Creating Custom Prescription Menus (continued) 

O ption 2: B v Drug Classification (continued) 



No. 



C +1/2 



unit* 1 



r A* Needed 



To add 1/2 to the No. fi.e. 3-1/2) 
click the box on " + 1/2" ften 
click the appropriate No. button. 



Figure 9: Zithromax 250 Drug Screen 

(Image: zithromax_250-er0149.bmp) 
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Name Displayed on Your Custom List 
[Zithromax 25 0 MG 

Drug Name 

IZithromax 25 D MG 

Generic 



Azithromycin Cap 250 MG 



Drug Group 
Drug Subgroup 
Drug Class 



Quantity 
Duration 



10 



Days 



Remaining 



123 



S1G (Use Option Return to 
manually break lines) 



2 caps today, then 1 cap daily on empty = 
stomach 



SIG may be built using buttons 
or typed. 

The same drug can be repeated 
with different specifications N 
use a different uame for your 
custom list. 



^Savc^ Change | 
VSaveNeit j 



Clear User 



Mt^ 1 



E»t 



9. Edit the display name, drug name, generic, quantity, duration and SIG 
fields as required. 

10. Click the Save New. (returns to custom drug list) 

1 1 . Click the Exit button. 
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Modifying Custom Prescription Menus 
From the "Active Patient List" screen 



1. 

2. 

3. 
4. 



Click the Utilities button. 

Click on the Edit Doctor Drug Prescription Pref. List button. 

Enter your password in the password prompt window 
Click on the Continue button. 




Figure 10: Custom Drugs (prescription menu) 

(Image: custom-dnigs_prescriprion-ei01 34.bmp) 



5. Select (click on) the drug to be modified from the drug list at left of 
screen. 

6. Click on the Change button. 
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Modifying Custom Prescription Menus (continued) 



Mn 

no. 

551 

3/4| 
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Route 
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^ time or*? 1 


Duration 
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To add 1/2 to the BFo. lie. 3-1/2) 
click the box on + l£ M then 
chck the appropriate JNo. button. 











Name Displayed on Your Custom List 
[Zithromax 25 0 MG 

Drug Name 

[Zithromax 25 0 MG 
Genetic 



Azithromycin Cap 250 MG 



Drug Group 
Drug Subgroup 
Drug Class 



Quantity 
Duration 



10 



Days 



Remaining 



123 



SIG {Use Option Return to 
manually break lines) 



2 caps today, then 1 cap dairy on empty . 
stomach 



SIG may be built using buttons 
or typed 

The same drug can be repeated 
Tvith different specifications N 
use a different name for your 
custom list. 



Save Change I 

•>"---E«it : .-^' : -,-l 



Figure 11: Zithromax 250 Drug Screen 

(Image: zithromax_250-erO 1 49 .bmp) 



7. Edit the display name, drug name, generic, quantity, duration and SIG 
fields as required. 

8. Click the Save Change button, (returns to custom drug list) 

9. Click the Exit button. 
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Deleting Custom Prescription Menu Entries 

From the "Active Patient List" screen 



1. Click the Utilities button. 

2. Click on the Edit Doctor Drug Prescription Pref. List button. 

3. Enter your password in the password prompt window 

4. Click on the Continue button. 



[§ Amoxicillin 250 MG Chewable 
AmaxiciDin 250 MG/5ML 
AnoxiciQin 500 MG 
Biaxin 250 MG 
Biaxin 500 MG 
Ceclor 125 MG/5ML 
Ceclor 250 MG 
Ceclor 250 MG/5ML 
Ceclor 500 MG 
Cipro 500 MG 
Darvocet-N 1 00 
DaantinlQOMG 
DoiycycfinelOOMG 
Dwicef 500 MG. skin 
Flagyl Tiich 
Gavixcon-2 
Haviix 1440ELU/ML 
Orudis 50 MG 
Orudis 75 MG 
Phenergan Supp 25 MG 
Provenb'l Inhaler 
Relafen 500 MG 
Theo-24 300 MG 
Theo-Dur 200 MG 
Tylenol »3 300-30MG 
Tylenol Jr Chewable 1 60 MG 




Figure 12: Custom Drugs (prescription menu) 

(Image: custom-drugs_prescription-ei0134.bmp) 



5. Select (click on) the drug to be deleted from the drug list at left of screen. 

6. Click on the Delete button. 

7. Click on the Exit button. 
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Tips and Hints: Prescription Menu Entries 

• A different version of a drug can also be entered and Save New will save the additional version 
without changing the previous version. 

• Note that 165 drugs can be listed in the custom drug list. The Remaining Available Positions 
notes how many positions remain. 
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Managing Custom Medications Menus 

Creating Custom Medication Menus for Administration in the ED 



From the "Active Patient List" screen 



1. Click the Utilities button. 

2. Click on the Edit Doctor Drug Order Pref. List button. 

3. Enter your password in the password prompt window 

4. Click on the Continue button. 



Alupent Inhaler, 2 puffs 
Biatin 500 MG 
Cector 250 MG 
Ceclor 250 MG/5ML 
DT Adult 

DT Pediatric dose. 6.6-5 LFU 
Demerol 50 MG IM 
Doxycycfine 100 MG 
Duricef 500 MG 
Flagyl 2 gm for trich 
Naprosyn 500 MG 
NubamlOMG IM 
Orudis 75 MG 
|4 Penicilfin G Pot Inj 1 Mu/DSW 
Phenefgan12.5 MG IV 
Phenetgan 25 MG IM 
Phenergan Supp 25 MG 
Provenbl Inhaler, 2 puffs 
Proventil by nebulizer 
Relafen 500 MG 
Rocephin 1 gm IM 
Rocephin 1 gm IV 
Rocephin 250 mg IM 
Td, adult 

Tylenol 83, 1 tab po 
Tylenol »3. 2 tabs po 



I 





Figure 13: Custom Drugs (drug order menu) 

(Image: custom-drugs_order-er0134.bmp) 

'jffyyAo^--^^;'! 5. Click the Add button. 
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Creating Custom Medication Menus for Administration in the ED (continued) 

Option 1; Bv Drug Name 
6. Enter the first two (or more) letters of the drug name. 

g^Pw] 7. Click on the Find button. 

Active User Marcus G. Welby, 



Drug Alphabetical 

Patient Name 

AdnS Pat It 



Bed 



[Zitanin fPienatal Multivitaipm* t Minerals w/ Iron t FA Tab 1 M6) * 



Zithromax 250 MG (Azithromycin Cap 250 MG} 



Enter First 2 or more 
Character? of Drug Name 

1ZT ~ 



2 2 



ClearUtef 



Figure 14: Drug Alphabetical 

(Image: drug-alphabetical_zrt-ei0139.bmp) 

8. Select (Double click) the drug. 
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Creating Custom Medication Menus for Administration in the ED (continued) 

Option 1: B v Drug Name (continued) 




Figure 15: Zithromax 500 mg Drug Screen 



(Image: athromax_500-ei0149.bmp) 



Save Hew 



9. Edit the display name, drug name, generic, quantity, duration and SIG 
fields as required. 

10. Click the Save New. (returns to custom drug list) 

1 1 . Click the Exit button. 
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Creating Custom Medication Menus for Administration in the ED (continued) 

Option 2: Bv Drug Classification 
>" CboScalian Drag Litt "J 6. Click on the Classification Drug List button. 
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v ^ Endocnne l ■. /y^'-' 3 * 
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V-J AnbsAotic L DmnfecL I : 
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Hi 


~: 7 ': ~ l&ftfiabefc V f ^ 


- " HeWOSlatlCS . ■ 




6eneral Anesthetics K ^ 


' Mite/ Biolooicah 


i . . 


%".**. Contraceptives ' ' *T-~:- 


; Mtsc We«atolooical 


Diaorantic Products 1 


Gout ^ - • f y 






f ' ^ Corticosteroids r* : f 




; ^?V Me<feal Device* 



. Local Aresthetic* I i y. 
Migraine Product* 



Antinfective Agej^ ^ 
A»ocbicides T - 



Cardiovascutar. Agents ^ 
Antianginal Agent* P 

r AntirweiWwdeaiic t 
■ Anthyperterwvc _ t I 



Oxytocics 



Anticonvulsant 



Progestin*-. 



thyroid 



J 



Antihraih 



Anhaiaiarial - 



"Antitubercutar ' 1 ■ 



Beta Blocker* r \; 
? Catena* Blockers. - 1 ... 



Mtxc- Endociine 1 



'.^ Anting Sthe nic J ^'k: 
. Antipar si n io r^ '^N ^' 
: Neurommx Blockers T - ; 



. Phanm. Adjuvants- { 
\ U«Hass*ied j 



Diuretics 



Antiviral 



J. 



Antidiairheals J •: - Respvatorr Agerts{ 



Afiticrftehc*'- 



Hu^iocWPiodiJcts 

^ rfojetar^Proo^^ > 



Pressors- 



Cephalosporins "t"'fr . : Misc. CarfevajcutaT I 



DiqesOve Aids - I 



FluoVoquinotongs I 



Laxatives 



Penjcflini i •- ":J ?^. 



Ulcer Drugs /j : 



Central Nervous Sys. ■ 
-Antianxiety Agents' 
Antidepressants j 



Misc SI 



If^f^. Antipsychotics 1 



Antineopl at tfc Agents ~ -. 
T Antmeontastie* \ ~ 



Stimulant* 



UixtL PsTchothw 1 



:-6UProAx** 
' : Uttnatf AntsnfecHves 1 
: Urtnarv AnUsoasiBodicsi 
Vatpnai Products 1 



Mitel 6U Products 1 



Antiitstammes ■ 


l>=- 




Decortae^atiu r ; 




^Nutrients 1 








. Misc. Resooatorv - 






^; Topical Products J ; 
Dematotooical 






- Mouth t Throat 






' Dphthahs4C 

: ^ ^ Owe -"V-' 







Figure 16: Drug Class 

(Image: dmg-groups-erO 1 4 1 .bmp) 



7. Click on the appropriate drug group button, 
(ex. Macrolide Antibiotics) 
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Creating Custom Medication Menus for Administration in the ED (continued) 

Option 2: Bv Draft Classificationfcontinued^ 




Clindamycin HD 150 MG (□indamycin HQ Cap 150 MG) 
□eocin 300 MG (Clindamycin HCI Cap 300 HG) 
Dirtdamycin HD 300 MG [Clindamycin HO Cap 300 MG) 
□indamycin HC1 (CGndanfcin HCI Powdei) 

aeocin 75 M G/5ML (Cfindaraycin Palmitate For Susp 75 MG/5ML) 
Clindamycin Palmitate 75 MG/5ML (Clindamycin Palmitate Far Susp 75 Ml] 
Cleocin 150 MG/ML (Clindamycin Phosphate Inj 150 MG/ML) 
Clindamycin Phosphate 150 MG/ML {Clindamycin Phosphate Inj 150 MG/ 
Clindamycin Phosphate (Clindamycin Phosphate Powdei) 
Cleocin (300 ) (Clindamycin Phosphate in D5W IV Sob* 300 MG/50ML) J 
Clindamycin Phosphate in D5W 300 MG/50ML (Cfindaroycin Phosphate ir 
Decern (GOO ) (Clindamycin Phosphate in D5W IV Soln 600 MG/50ML) 
Clindamycin Phosphate in D5W 600 MG/50ML (Cfindaroycin Phosphate ir 
Qeocin (300 ) (Clindamycin Phosphate in D5W IV Soln 900 MG/50ML) 
Clindamycin Phosphate in D5W 900 MG/50ML (CGndaraycin Phosphate ir; 
Azithromycin 250 MG (Azithromycin Cap 250 MG) 

Biaxin 250 M G (Clarithromycin Tab 250 MG) 
Qaiithraniyc in 250 MG (Clarithromycin Tab 250 MG) 
Biaxin 500 M G (Clarithromycin Tab 500 MG) 
Qafithroroyc in 500 MG (Clarithromycin Tab 500 MG) 
Biaxin 125 M G/5ML (Clarithromycin For Susp 125 MG/5ML) 
Darkhfomyc in 125 MG/5ML (Oarithromycin For Susp 125 MG/5ML) 
Biaxin 250 M G/5ML (Clarithromycin For Susp 250 MG/5ML) 
aairthromyc in 250 MG/5ML (Darithromycin For Susp 250 MG/5ML) 



Figure 17: Drug Picker 

(Image: drug-picker_zit-er0143.bmp) 



8. Select (Double click) the drug. 
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Creating Custom Medication Menus for Administration in the ED (continued) 

Ontion 2: B v Drug Classification (continued) 



^ id 



Duration ; ^ Nattg Dttplayed on V our Curto» Lbl J:V?? -f- V 
cwig '1 ^ IZithfomax 500 mq load dose| 



IZithromox 25 0 MG 




■- j» " 



rthromycin Cap 250 MG 
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"> vagina] I - - j - .- • ": • q F I 



■ a* irrigation 
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10 
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165: 



^SIB (U*c Opiton Return to 
"raanuaSy break finely 



- S). 



2 cap pa now 



T subcutaneous K V *-V Q #12* | 

,-: ; V-:-v- v —air J 



1" Ac Needed ' 



~V— -.1*5' 



^To iM/lio telft^e ;^-l/2)^ 
> click ft* appropriate No JiuttoiL 



^•"> ; * SIG^lda^be fising buttons - v ) 

. ,v£ mtii dnTerent specifications N 
^v^inse a different name fbr yonr , ^ ^ 



Figure 18: Zithromax 500 Drug Screen 

(Image: zithromax_500-er0149.bmp) 



Save New 



Exit 



9. Edit the display name, drug name, generic, quantity, duration and 
SIG fields as required. 

10. Click the Save New. (returns to custom drug list) 

1 1 . Click the Exit button. 
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Modifying Custom Medication Menus for Admin istration in the ED 

From the "Active Patient List" screen 



Click the Utilities button. 



Click on the Edit Doctor Drag Order Pref. List button. 

3 . Enter your password in the password prompt window 

4. Click on the Continue button. 




Figure 19: Custom Drugs (order menu) 

(Image: custom-drugs_order-ei0134.bmp) 

5. Select {click on) the drug to be modified from the drug list at left of 
screen. 

EpS^WSl 6. Click on the Change button. 
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Modifying Custom Medication Menus for Administration in the ED (continued) 
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• f 
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Duration 
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1 65 



SIS (Use Option Hetum to 
aanualy break lines} : . ■'- 
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To add 1/2 to Ae No (ie.3-l£)_ 

dick die box on " + lA" then 
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Figure 20: Zithromax 500 Drug Screen 

(Image: zithromax_500-er0149.bmp) 

9. Edit the display name, drug name, generic, quantity, duration and SIG 
fields as required. 

Save Changej 10. Click the Save Change button, (returns to custom drug list) 



Exit 



1 1 . Click the Exit button. 
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Deleting Custom Medications Menu Entries 

From the "Active Patient List" screen 



5 : rtfs^r \^&.v<Titty7^r¥!r** 

rib Itotai D«n OiriM ftat liil 



&£^Ml Ductal b*» OidM .1^ 



1. 

2. 

3. 
4. 



Click the Utilities button. 

Click on the Edit Doctor Drug Order Pref. List button. 

Enter your password in the password prompt window 
Click on the Continue button. 



it 




Ceclor 250 MG/5ML 
f DT Adutl 

g DT Pediatric dose. 6.G-5 LFU 
ff Demerol 50 MG IM 
||Doxycycifie100 MG 
|| Duricef 500 MG 
|f Flagyl 2 gm for (rich 
% Naprosyn 500 MG 
f§Nubain10MG IM 
1 Orudis 75 MG 

p Penicillin G Pot Inj 1 Mu/D5W 
i#Phertergan12.5MG IV 
g Pheneigan 25 MG IM 
) Phenergan Supp 25 MG 
: , Proventil Inhaler, 2 puff* 
\ Proventil by nebulizer 
jRelafen 500 MG 

Rocephin 1 gm IM 
$| Rocephin 1 gm IV 
' Rocephin 250 mg IM 
■ Td, adult 

I Tylenol *3. 1 tab po 
\ Tylenol 83. 2 tabs po 



Figure 21: Custom Drugs (order menu) 



(image: custom-drugs_order-er0134.bmp) 



jlgl^ 6 



5. Select {click on) the drug to be deleted from the drug list at left of 
screen. 

Click on the Delete button. 



7. Click on the Exit button. 
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Tips and Hints: Medications Menu Entries 

• A different version of a drug can also be entered and Save New will save the additional version 
without changing the previous version. 

• Note that 165 drugs can be listed in the custom drug list. The Remaining Available Positions 
notes how many positions remain. 
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Managing Custom Prephrased Text 

Creating Custom Prephrased Text Items 

From the "Active Patient List 9 ' screen 




Click the Utilities button. 

2. Click on the Edit Prephrased Text button. 

3. Enter your password in the password prompt window 

4. Click on the Continue button. This will open the Physicia 
Specific Prephrased Text. 

5. Click the New Blank button at right of screen. 

6. Select the appropriate medical record category from the pull- 
down menu. 



ian 




Figure 22: Prephrased Text Editor (Physician Specific, new blank) 



(Image: prephrased-text-editor_l-er0366.bmp) 



7. Enter desired text in the Title. Age and Text (center) fields as 
appropriate. 

8. Click the Change button at right of screen. 

9. Click on the Exit button at right of screen. 
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Modifying Custom Prephrased Text Items 

From the "Active User" screen 

1. Click the Utilities button. 



Utffitie* 



Edft PrepJwated Teat 



2. Click on the Edit Prephrased Text button. 

3. Enter your password in the password prompt window 

4. Click on the Continue button. This will open the Physician Specific 
Prephrased Text. 



Rephrased Text Editor 



TOfe 


Abdomen |i 


Miii.Agc 













DafcLast Edited 411/15/96 > .. 
l^yFeiwto Onfy ^ Ganeral Utage "".V^* 



; Phyii c ta n Specific 



General Appearance 






Mental Statu* 






Skin 






Head 






Eyes 






Ears 






Mouth 






Dental 






Throat 






Neck 






Chest 






Heart 






Lungs 












Back 






Genitourinary 






Genitourinary 






Rectal 






Rectal 






Extremities 






Psych Adnits 






NeuiofogicaJ /Infant 






Neurological/Chid 







Physical Exam 



No hernia is present. Liver and spleen 
are normal in size. Negative Murphy 
sign. 



New Blank 



Change 



Delete 



Print AH 



{tint 



Figure 23: Prephrased Text Editor (General Usage, Abdomen selected) 

(Image: prq)hrased-text-editor_2-er0366.bmp) 



Physician Specific 



General Usage! 



Change 



Eatft 



5. Click the Physician Specific or General Usage button at right of screen. 

6. Select (Double click) the prephrased text title you wish to modify 

7. Enter desired modifications to the text. 

8. Click the Change button at right of screen. 

9. Click on the Exit button at right of screen. 
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Deleting Custom Prephrased Text Items 

From the "Prephrased Text Editor" screen 

1 . Select {Double click) the prephrased text title you wish to delete 

^^^j^il 2. Click on the Delete button. 
^^SEiSSSiH 3. Click on the Exit button at right of screen. 



Tips and Hints: Prephrased Text 

• The General Usage list is editable and displayable by all physicians. 

• The Physician Specific list is only editable and displayable by the physician account it was 
created under. 
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TeleMed Data Maintenance 



CAUTION 

Do not attempt to use the Data Maintenance function if your are not experienced with it. 
Typically, this Junction will be used with the assistance ofRLIS/TeleMed Support personnel. 



Accessing the Data Maintenance Screen 

From the "Active Patient List" 



1. Click the Utilities button. 

2. Click on the Maintenance button. 

3 . Enter your password in the password prompt window 

4. Click on the Continue button. 




Figure 24: Maintenance 

(Image: maintenance-er0184.bmp) 
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Viewing Errors 

From the "Maintenance" screen 



~ " " * 



mmmm 



1 . Click the View Errors button. 

The error log is a list of system errors to assist TeleMed programmers in 
locating problems. During phone conversations with TeleMed 
support personnel, the System Manager maybe asked for information 
contained in the error log. 

2. To exit, press your Esc key. 



Figure 25: Error Log Table 



(Image: error-log.bmp) 



Reindex (all) Data 

From the "Maintenance" screen 




CAUTION: Do NOT stop this process once started. 
1 . Click the Reindex All button. 

Reindex All is a data recovery utility in the unlikely event that a data 
index has a problem. Although reindexing normally cannot damage 
any data, it should be used with care since, with a large accumulation 
of medical information, it may take a significant amount of time to 
complete. Status (refer to Figure 24: Maintenance, page 42) will 
indicate how many tables remain to be indexed and will indicate 
when the reindex process is complete. 
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Testing TeleMed Changes 

System managers can use the simulated patient function to enter pretend patients for teaching or 
experimentatioa Entries made while in this mode will not be counted in any department statistics. 

Testing TeleMed with a Simulated Patient 

From the "Medical Information" screen 
^^r0j^t^^-^ 1 . Click the Physician button at the right of screen. 



i* YK226534749 ^ Fat r K226534749 



3^ 
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Clear Physician 



aul»inttic bvttox ("A") Tfrifl assign tke Active tT^er as flut H> Physical. 
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Exit No-Save 
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Sweated Patient V 
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Figure 26: Patient ED Physician 

(Image: patient-cd-physician-er0233.bmp) 



2. Check the Simulated Patient checkbox at lower left of screen 

3. Click the Exit Button. 
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Chapter 3: TeieMed Support Services 

TeieMed™ Service 

Under the TeieMed Service program, RLIS provides support services to your local help desk and 
users. It's the practical, economical solution for hospitals with distributed information service 
groups and TeieMed software users. Three levels of support are offered under this program: 

• Platinum Key Support: Includes toll-free help desk (standard and advanced), master copies 
of all maintenance releases, Quarterly Updates* and periodic upgrades' to the current version of 
your licensed software and On-Site : Technical Support. 

• Gold Key Support: Includes toll-free help desk (standard and advanced), Quarterly Updates 1 " 
and periodic upgrades t to the current version of your licensed software and 'Tee per visit" on- 
site technical services. 

• Silver Key Support: Provides all Quarterly Updates t and periodic upgrades* to the current 
version of your licensed software and 'fee per call and per visit" technical services. 



Support Provided 


Platinum 
Key 


Gold 
Key 


Silver 
Key 


Standard Help Desk (toll free) 

covering common operating errors, how-to 
questions and less complex problems. 


24x7 


8am - 
5pm (CT) 


Fee per 
call 


Advanced Help Desk (toll free) 

For more complex problems, including those 
requiring program modification, RLIS senior 
staff is available between 8 AM and 5 PM 
Central time 


8am - 
5pm (CT) 


8am - 
5pm (CT) 


Fee per 
call 


Remote Service (requires Remote Link 
Option) 


Optional 


Optional 


Optional 


On-Site Service 

If necessary, RLIS will dispatch a technician to 
the customer's site 


Yes 


Fee per 
visit 


Fee per 
visit 


TeieMed Maintenance Releases 


Yes 


Yes 


Yes 


TeieMed Quarterly Updates 


Yes 


Yes 


Yes 


TeieMed Periodic Upgrades 


Yes 


Yes 


Yes 


TeieMed Functional Upgrades 


No 


No 


No 



♦ Remote Link Discount Option: When selecting the Remote Link Option, all sites that 
provide TeieMed dedicated ISDN connections) to their TeieMed servers will receive a 
discount on any of the three support options. 



t see "Definitions" section for descriptions 



+ as determined by TeieMed Service staff 
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0 

Contacting TeleMed Help Desk ; 1 

You can reach TeleMed support via phone or fax. C 1 

Phone: 800-496-7547 

Fax: 210-495-8899 \; 

£■ '■*. 



IS 



0 
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Appendixes 



RUS and Licensee agree that the following terms and conditions will apply to all computer program products, user manuals, 
other documentation and services ("Program(s)") provided by RUS to Licensee including tagramfs) specified .n anySchaduto 
executed by both parties. The term Program(s) also includes any subsequent updates, modrfications and enhancements to the 
Program(s) that are furnished by RLIS to Licensee. 

1 License RUS hereby grants to Ucensee a nonexclusive license (the "Ucense") to use the Program(s) internally in the United 
States inic^rdance with the terms and conditions set forth in this Agreement and the relevant "Schedule." The License a^onzes^ 
use of the Program documentation furnished by RLIS and the use of any subsequent updates to the Program(s) that are tanM^r 
RUS to Ucensee. The Ucense authorizes the Ucensee to Install or use the copy of the Program(s) furnished to Ucensee, and the back- 
up or archival copy made by Licensee, only on a single central processing unit ("CPU") i (or authorized serves ^ wortatM) 
the network option license) identified by machine identification numbers provided by Ucensee to RUS. Installation or use of the 
Program(s) on more than one CPU at the same time requires a separate Ucense for each such installation or use. Lessee may 
physically transfer the Program(s) from one CPU to another, provided that the Program(s) reside on only one CPU at a ^^censea 
may not install the Program(s) on a network or electronically transfer the Program(s) from one CPU to another via a network, unless 
Ucensee has obtained a network option for the Program from RLIS. 

If RUS delivers a network option for the Program(s) to Ucensee, each such option shall consist of a network option license 
which shall authorize the Licensee to install and operate the Program(s) or the licensed server or workstation part of the Prc^ram(s), as 
the case may be, on a single authorized server or multiple workstations or clients identified by a machine identfication number and 
located at a site provided by Ucensee to RUS so that the Program(s) may be accessed by users only in a network designated by 
Ucensee only by means of the authorized servers). 

Unless otherwise specified in the relevant "Schedule", the maximum number of concurrent users fa Programs) licensed in a 
network option shall be limited to the maximum number of licenses granted to Ucensee and in effect for •^. p ™Bwr*)«. ,n ^°*? 
of updates to the Program(s) delivered under Support Services, the maximum number of licenses for 

Support Services. Use of Programs in a network option by additional concurrent users shall require that Ucensea purchase a 
commensurate number of additional licenses or, in the case of updates, Support Services for a commensurate number of licenses. 

Ucensee shall promptly notify RLIS of any changes in the machine identification number or location of the authorized servers(s) 
or workstation(s) or CPU(s) toot* the Le originally specified. If Ucensee wishes to substtute a d ^^t^^thSSS 
or CPU under this Agreement, Ucensee shall notify RUS and RLIS shall etther provide me P^ram(s) on tt« dffer^auth^^ 
or workstation or CPU or enable the existing Program(s) to operate on the different authorized server a workstaton or CPU as soon as 
reasonably practicable and Ucensee shall pay RLIS the amount, if any, specified in the relevant Schedule attached hereto. 



The Ucenses cannot be assigned, sublicensed or otherwise transferred to another person or legal entity v^hc^ the prior written 
consent of RUS except that Licensee may permit its majority owned subsidiary to exercise any of Ucensee snghts under the 
A^Sent P ^del2(JfucSsidiary y ag^(in a wrffing provided to RLIS if so requested) and Licensee hereby^n^enteth^ 
Stay will comply with all the terms and conditions of this Agreement, and it does so comply, (..) ^eeshaH J***"* 
violations of the terms and conditions contained herein, and (Hi) no such subsidiary is in either direct or indirect compettran with RLIS as 
aSSlSrS engineering products or products to develop, implement and maintain business critical information 



systems. 



The Prograrrrfs) may contain an automatic shut-off or time out feature which will disable the Programmer a predetermined 
period of time if Licensee fails to provide RLIS with CPU. server or workstation or other machine identification numbers. 

2 Term This Agreement shall commence as of the date upon which this Agreement is signed by both parties and this 
Agreementlndthe Ucense(s) shall continue unless and until terminated pursuant to the provisions set forth in the Agreement. 

3 Charges All fees are payable in US dollars. Upon receipt of the Program(s), the license and/or service fee payment terms set 
forth in tr^Sctedule" shaH be due and payable. Payment shall be made at the office of RUS, Inc. at 4319 Medical Drive #131-341. San 
SSl^iiS amdSSSSmSSSKi by WLS, Inc. in writing. Should Ucensee request that delivery of the Program(s) occur 
££?£jKf Yttnd£2£ McuUon tfthe "Schedule", such fees shall be subject to any changes in RUS' commercial let prices. 
U^sefsKafall s^JeS and simila^ taxes applicable to the Program(s) and this Agreement and shall reimburse RLIS for 
any such taxes paid by RLIS. excluding taxes based on the net income of RUS. 

4 Dejivery. RLIS shall deliver the computer programs to Ucensee in the form of »^»^*»W»)e^ 
machine reiScode F O B. San Antonio. Texas, USA. In addition, RLIS shall provide Ucensee with one set of RUS current user 
%SS1, ^r eadiSnputer pr^ram licensed hereunder describing the operation and use of that computer program. 

5. installation . RLIS shall install the computer programs as set forth in the Performance Criteria Checklist attached to this 
Agreement and executed by the parties. 
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6. Protection of Program . Licensee acknowledges that RLIS retains all title, copyrights, patents and other proprietary rights in and 
to the Program(s), including any and all copies, updates, modifications, enhancements, translations and other derivative works that 
duplicate or are based thereon. If RUS provides consulting services, including on-site services or training services (collectively, the 
"Consulting Services") in connection with Licensee's use of the Program(s), such Consulting Services shall be provided at RUS' then 
current rates. Licensee agrees any updates, modifications, enhancements, and translations to the Program(s) shall be the sole and 
exclusive property of RUS, subject to use by the Ucensee under the terms of this Agreement Notwithstanding the foregoing, RUS 
makes no claim of any proprietary rights in the output generated by Ucensee's authorized use of the Program(s or other code created by 
use of the Program(s). 

Ucensee shall not make copies of the Program(s), except Ucensee may make a back-up or archival copy of each computer 
program and such additional copies as may be required by law. Additionally, if a Program is delivered in CD-ROM form, Licensee may, fa 
Licensee's internal use only, reproduce the Program object code on diskette or tape or reproduce the user manual in printed or other 
form, provided that the maximum number of concurrent users of such Program, and the maximum number of copies of such user manual 
made by Ucensee, are limited in each case to the maximum number of licenses granted to Ucensee and in effect for such Program or, in 
the case of updates to the Program delivered under Support Services, the maximum number of licenses for which Ucensee has 
purchased Support Services. Ucensee shall not remove any copyright or other proprietary rights notice included in or on any Program or 
user manual, and shall reproduce all such notices in or on all copies made by Ucensee. 

Ucensee shall limit access to the Program(s) to its employees and agents whose responsibilities require such access, and 
Ucensee shall adopt reasonable measures to assure that its employees and agents will make no disclosure of the Program(s) or the 
information contained therein to other persons or legal entities. Ucensee agrees to treat any computer program code and documentation 
furnished to Ucensee as a confidential trade secret and valuable asset of RUS and agrees that such code shall not be used for any 
purpose other than to assist in the normal use of the Program(s) as defined in the user manuals provided with the Program(s). In 
particular, but without limitation, Ucensee agrees it will not decompile, disassemble or attempt in any way to reverse engineer or access 
the source code, excluding such access to source code as may be required by law, or to develop a competing product based on the 
Program(s). Ucensee shall not rent, loan, or permit any timesharing or service bureau use with respect to the Program(s). 

7. Warranties. Disclaimer and Umitation . RUS warrants that it has the right to grant the Ucense(s) and that the Program(s) 
furnished to Ucensee does not infringe any United States patent, copyright or trade secret rights of any third party. RUS shall, at RUS' 
expense, defend or settle any action brought against Ucensee based on a claim that the Program(s) infringe a United States patent, 
copyright or trade secret right and will pay all costs and damages finally awarded against Ucensee in any such action which are 
attributable to such claim; provided that (i) Ucensee promptly notifies RUS in writing of the claim; (ii) RLIS shall have sole control of the 
settlement and defense of any action to which this indemnity relates; and (iii) Ucensee cooperates with RLIS in every reasonable way to 
facilitate such defense or settlement If a Program becomes or, in opinion of RUS, is likely to become the subject of a claim of 
infringement, RLIS may, at its option, procure for Ucensee the right to continue using the Program, replace or modify it to make it non- 
infringing or, if it determines that neither of the foregoing alternatives is reasonably available to RUS, then RUS may terminate the 
Ucense(s) for the Program upon forty-five (45) days notice to Ucensee and refund the pro-rated (based on a 3 year depreciation 
"Schedule") license fee paid for the Program, and, except as set forth in this paragraph, RLIS shall leave no further liability to Ucensee. 
RUS shall not be liable for any infringement or claim thereof based upon the use of the Program(s) or any element of the Program(s) in 
combination with computer programs or hardware not supplied by RUS, or upon any modification to the Program(s) made by any party 
other than RUS. 

THE FOREGOING PARAGRAPH OF THIS SECTION STATES THE ENTIRE UABIUTY OF RLIS FOR ANY LOSS AND 
DAMAGES WHATSOEVER AS A RESULT OF THE INFRINGEMENT OF ANY COPYRIGHT, PATENT, TRADE SECRET OR 
OTHER INTELLECTUAL PROPERTY RIGHTS. 

RUS warrants that each copy of the Program provided by RUS will be free of physical defects in the media when delivered to 
Ucensee. RLIS shall replace any copy that does not comply with this warranty, provided that Ucensee notifies RUS of the defect within 
thirty (30) days of the delivery date. Replacement shall be Ucensee's sole remedy for any defective media. 

THE EXPRESS WARRANTIES SET FORTH IN THIS SECTION ARE IN UEU OF ALL OTHER WARRANTIES, 
EXPRESSED OR IMPLIED, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE. 

Ucensee is solely responsible for. the selection of the Program(s) and the appropriate computer equipment for Ucensee's 
needs The proper use of the Program(s) by qualified personnel, taking measures to prevent loss of data and all other matters under its 
control Except with regard to the warranty provided in the first paragraph of this section 6, RUS' liability and contract, tort or otherwise 
with respect to any Program(s) and/or Support Services, shall not exceed the amount of the license fee(s) and support fee(s) paid to 
RUS by Ucensee with respect to such Program(s) during the preceding twelve (12) months. 

IN NO EVENT SHALL RUS BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES, INCLUDING 
ANY DAMAGES RESULTING FROM LOSS OF USE, LOSS OF DATA, LOSS OF PROFITS OR LOSS OF BUSINESS, EVEN IF 
RUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 

8 Support Services . RUS will provide the Support Services (as hereinafter defined) for the Program(s) free of charge during the 

Warranty Period if any set forth in the "Schedule" applicable to such Program(s) and at the then-current Support Service fee(s) 
thereafter Prior to the expiration of the Warranty Period, if any, and at each Support Service renewal thereafter, Ucensee may select one 
of the Support Services options in RLIS' then current published price list ("TeleMed Services") and RUS shall provide the Support 
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Services at the then current fee(s) in acceptance with the terms of the selected option as set forth in such price list. Updates to the 
Program(s) shall not extend the term of any Warranty Period. 

WARNING: Failure to implement Quarterly Updates within the 45 day time period will result in automatic shutdown of the 
prescription and medications components of the TeleMed system. 

Licensee assumes all risks arising from Licensee's failure to implement updates and any other corrections released by RLIS and from 
implementation of Program modifications not supplied by RLIS. Support Services will be provided by mail, telephone or on-site as 
specified under the Support Services option selected by Licensee. 

Support Services for the first year of Support Services purchased by Licensee following the Warranty Period will be due forty- 
five (45) days prior to closure of Warranty Period. Support Services are renewable on an annual basis thereafter at RLIS' then-current 
applicable Support Services fees, which will be due on or before each anniversary of the expiration of the Warranty Period. If Licensee 
'fails to renew Support Services, RLIS shall thereafter have no obligation to correct or support the Program(s). Notwithstanding the above, 
RUS may at any time, upon one year's notice to Licensee, terminate Support Services for any Program(s). 

9. Quarterly Updates. Quarterly Program updates are distributed by RLIS to implement changes in prescription, standard forms 
or medical information. These updates will be distributed the first business day of the following months: January, April, July, October. 
Quarterly Updates must be installed within 45 days of distribution. 

WARNING: Failure to implement Quarterly Updates within the 45 day time period will result in automatic shutdown of the 
prescription and medications components of the TeleMed system. 

NOTE: In the interest of practicing good medicine, these Quarterly Updates address: pharmaceutical database updates, 3 rt party 
licensing terms, medical knowledge base updates and other enhancements as required for prudent medical practice. 

10. Termination of License . RLIS may terminate this Agreement or the License for any and all Program(s), effective immediately 
upon written notice to Licensee, if Licensee fails to perform any of its obligations under this Agreement and fails to remedy such breach 
within thirty (30) days after RLIS gives Licensee written notice of the breach. 

In the event that this Agreement for a License is terminated for any reason, Licensee shall promptly return to RLIS the original 
and all copies of the Program(s), including all documentation covered by the terminated Licenses). The provisions set forth in section 5, 
6, 8 and 12 of this Agreement shall survive any termination of the License. 

11. U.S. Government Restricted Rights . If Licensee is a U.S. government agency or government subcontractor, Licensee hereby 
acknowledges that the computer programs comprising the Program(s) are commercial computer software developed at private expense 
and provided to Licensee subject to RESTRICTED RIGHTS, and ail other Programs' technical data, including without limitation any user 
manuals and other documentation, are provided to Licensee subject to LIMITED RIGHTS. The terms "commercial computer software; 
"private expense," "RESTRICTED RIGHTS" and "LIMITED RIGHTS" as used in this section 9 are defined in 48 CFR: DFAR 252.227- 
7013, FAR 52.227-19 and DFAR 52,227-7013. 

Licensee agrees that it will not remove or permit to be removed the following legend and notice printed on the Program(s) and 
will place this legend and notice on all copies made by Licensee: 

RESTRICTED RIGHT LEGEND - Use, duplication or disclosure by the Government is subject to restrictions as set forth in 
subparagraph (c) (i) (ii) of the Rights in Technical Data and Computer Software clause at DFAR 252.227-7013 (48 CFR). 
Contractor/manufacturer is RLIS, Inc., 4319 Medical Drive #131-341 , San Antonio, Texas 78229 

NOTICE - Notwithstanding any other lease or license agreement that may pertain to, or accompany the delivery of this restricted 
computer software, the rights of the Government regarding use, reproduction and disclosure are as set forth in subparagraph (c) 
(1) and (2) of Commercial Computer Software - Restricted Rights clause at FAR 52.227-19. 

12 Exportation Licensee shall comply with all applicable laws, including, without limitation, the export control laws of the United 
States of America and other countries and the relevant regulations issued by the United States Department of Commerce and 
Department of State, concerning the import, export and re-export of the Program(s), any other accompanying docunientata^and the 
direct products thereof. Without limiting the generality of the foregoing, Licensee shall not, and Licensee hereby assures RLlSthat rt will 
not, allow the export or re-export, directly or indirectly, of any Program, accompanying documentation or the direct products thereof unless 
prior written authorization is obtained from RUS and, where required, the United States government. 

13 Third Party Products If the Program(s) include any third party computer programs or other products, then the following terms 
shall apply to such third party products and in the event of a conflict between this Agreement and the following terms, the foiling terms 
shall govern with respect to third party product: (i) any shrink-wrap agreement or other terms or conditions included in Jhe third party 
product packaging or documentation; and (ii) any terms or conditions applicable to third party products that are attached to, or 
incorporated into, a "Schedule." 

14 Severability If any provision of this Agreement, or portion thereof, or the application thereof to any circumstance shall be held 
to be invalid or unenforceable, the remainder of this Agreement and the application thereof to other circumstances shall be nevertheless 
valid. In lieu of such invalid or unenforceable provision, there shall be added automatically a provision as similar in terms to such invalid or 
unenforceable provision as may be possible and be legal, valid and enforceable 
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1 5. General . This Agreement sets forth the entire agreement and understanding of the parties relating to the subject matter hereof 
and supersedes any and all oral and prior written agreements, understandings and quotations relating thereto. No alteration, modification 
or cancellation of any of the provisions of this Agreement shall be binding unless made in writing and signed by officers of the parties. 
Printed terms and conditions on Licensee's Purchase Orders) shall not apply to Program(s) obtained hereunder. This Agreement will be 
governed by, and construed and enforced in accordance with, the substantive taw of the State of Texas, USA. The UN Convention on the 
International Sale of Goods shall not apply. The English language versions of this Agreement shall govern. 

This Agreement shall be binding upon and inure to the benefit of the parties and their respective successors, permitted assigns 
and legal representatives. 
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